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BWine - International Wine School Policy Statements

Validity Period: August 2026 - July 2027

1. Cancellations, Transfers, and Refunds

Payment Requirement: Advance payment is required for all classes and programs.

Exam Eligibility: Only students who have attended a full programme of study will be eligible to attend the
scheduled examination dates.

Cancellation & Rescheduling Fees: Cancellation and rescheduling charges apply based on the notice given
prior to the start of the course:
*8 weeks or more notice: A fee of 10% of the participant’s total fee applies, plus the cost of any
study materials already sent.
*4 to 8 weeks notice: A fee of 40% of the participant’s total fee applies, plus the cost of any study
materials already sent.
*4 weeks or less notice: 100% of the participant’s fee will be retained (no refund).
All substitution, rescheduling, and cancellation requests must be submitted formally via email using the
relevant form to students@bwineschool.com (with the subject line: “Substitution, Rescheduling and
Cancellation”). BWine International Wine School is not responsible for unsent, delayed, or unreceived emails.
Our explicit written confirmation of the rescheduling is strictly required for the request to be considered valid
and processed. Requests made via SMS, WhatsApp, or phone calls will not be accepted.

Standard Exam Date Transfers: Examination dates are strictly tied to the specific course onto which you book.
Any transfer to an alternative date will incur an administration fee of €80.00. All transfer requests must be
submitted in writing via email to students@bwineschool.com at least 20 working days before the original
examination date. Transfer requests made after this deadline will incur both the administration fee and the full
cost of the new examination papers ordered via WSET Awards. All course and exam date transfers are subject
to availability.

Personal lllness, Accidents, or Bereavement: Where a candidate is unable to attend a course or an
examination due to recent personal illness, accident, or bereavement, BWine will endeavour to transfer the
candidate to an alternative date. A transfer will only be considered if the request is accompanied by
independent supporting documentation, such as a valid medical certificate.

* Course Transfer due to illness: A fee of 30% of the total course cost applies (to cover non-recoverable

operational costs such as educator bookings, venue management, and wine stock).

* Exam Transfer due to illness: An administration fee of €50.00 applies.
Important Notice on Future Course Availability: BWine guarantees the transfer of the credit (minus the
applicable fees) to a future session, but cannot guarantee specific dates or an immediate timeframe for
subsequent courses. Future course scheduling depends entirely on standard calendar planning and class
availability. The student will be integrated into the next naturally scheduled course of the same level that has
vacant seats.
Note: Work commitments, professional travel, or other personal scheduling conflicts do not qualify as
extenuating circumstances and do not guarantee the possibility of transferring a course or exam to another
date. Should you have any concerns about your attendance, you must notify us at registration or as early as
possible.

Course Rescheduling or Cancellation by BWine: BWine International Wine School reserves the right to
reschedule or cancel any course. Should this become necessary, registered students may transfer their booking
to another scheduled course of the same level at no extra cost, or request a full refund of the fee minus the
cost of any study materials sent (unless returned in perfect, unused condition). In any event, BWine
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International Wine School shall not be liable for any additional expenditure, accommodation, travel costs,
damage, or financial loss incurred by the participant.

2. Couriers and Delivery Services Policy

Course books and wine samples will be shipped via our courier partners. BWine is not responsible for shipping
failures due to incorrect addresses, wrong names on the doorbell, or if the courier cannot locate anyone at the
provided address for more than two consecutive days. In such cases, the parcel will be returned to our
warehouse, and a second delivery fee will be charged separately to the student. Please note that courier
drivers are not obliged to call customers prior to pick-up or delivery.

Please note: All official WSET certificates are now issued digitally by WSET Awards.

3. Complaints and Appeals
At BWine International Wine School, each of our students is important to us, and we believe you have the right
to a fair, swift, and courteous service. Once we receive a complaint, we will deal with it promptly, effectively,
and in a positive manner.
The school operates a complaints procedure through which it aims to resolve concerns as quickly as possible. A
complainant may be a current student or a prospective student. All complaints will be taken seriously and
handled impartially. We aim to assist students in resolving issues regarding bookings, courses, or non-exam-
related concerns to ensure a positive educational experience.
BWine will do its best to resolve student complaints relating to academic and non-academic issues in a timely
manner, with the aim of settling a formal complaint within 20 working days or less. Records of student
complaints will be retained for two years. No student will be criticized or retaliated against for using this
procedure in a cooperative manner.
If you have a complaint or concern that you wish to raise, please contact Student Services
at students@bwineschool.com(please specify "Complaint" in the email subject line).
Complaints Procedure:
*Your complaint must be submitted in writing via email to the Student Services Manager
at students@bwineschool.com (Subject: Ref: Complaint).
*We are committed to dealing with your complaint without discrimination or prejudice. Your
complaint will be kept confidential. If you are filing a complaint on behalf of someone else, we must
receive their written permission before we can proceed.
*Please provide your full contact details (address, email, telephone number), specific details of the
complaint, any supporting evidence, and details of any previous attempts made to resolve the issue.
*Your complaint will be handled by the Student Services Manager. We will acknowledge receipt of
your complaint within 10 working days and endeavour to send a final response within 20 working days
from the date it was raised.
*Escalation to WSET: Complaints must first be addressed formally, in writing, to BWine. Only after all
attempts for resolution per BWine's policy have been fully exhausted can the complainant raise their
complaint with the WSET Global Governance team at governance @wsetglobal.com.
4. Conflict of Interest
As an Approved Programme Provider (APP) of WSET, BWine is required to identify to WSET and assist in the
managing or monitoring of actual, potential, and perceived conflicts of interest (‘Conflicts of Interest’)
involving both APP staff and students. This policy complements WSET’s conflicts of interest policy and works to
safeguard the integrity of WSET qualifications and promote confidence in WSET and BWine processes and
procedures.
This policy applies to all BWine staff and students and to any individual acting on behalf of BWine. A Conflict of
Interest exists where an individual has interests or loyalties that could adversely influence their judgement,
objectivity, or loyalty to WSET or BWine when conducting activities associated with WSET qualifications.
Examples of Conflicts of Interest include:
*The assessment or internal moderation of candidates by an individual who has a personal interest in
the result of the assessment for any or all individuals concerned.
*The undertaking of a WSET qualification by any individual employed by BWine.
*The invigilation of a WSET assessment by any individual involved in the delivery of training leading to
that specific assessment.
*The investigation of a non-compliance incident by someone who is unable to act impartially.
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Some of these Conflicts of Interest are manageable and therefore acceptable. For example, if a family member
of one of BWine's educators or staff takes a qualification and exam through BWine, or when an employee of
BWine takes a WSET qualification through the school, BWine must notify WSET in advance and then work with
WSET to put in place measures to maintain the integrity of the exam. Some Conflicts of Interest are not
manageable and are not acceptable (e.g., an educator acting as the sole invigilator for a family member
without an external invigilator present).
Any staff member or student of BWine who becomes aware of a Conflict of Interest must inform Bianca
Mazzinghi (bianca.mazzinghi@bwineschool.com) as soon as possible. BWine will inform the WSET of the
possible conflict and will work with WSET to put any protective or mitigating measures in place to manage the
conflict on a case-by-case basis. Failure to declare a conflict of interest may have severe consequences for the
student's results.
5. Privacy and Data Protection (GDPR)
This policy sets out the principles applied when handling individuals’ personal information. By submitting data
to BWine International Wine School, individuals authorize the school to process their personal data in
accordance with this policy.
Pursuant to Article 13 of EU Regulation 2016/679 (the "GDPR"), BWine would like to inform you about the
processing of your personal data:
1.Data Controller and DPO Contacts: The Data Controller is BWine, represented by Bianca Mazzinghi,
with its registered office at Corso Diaz 24, Massa Maritima (GR), 58024,
email: bianca.mazzinghi@bwineschool.com.
2.Purpose of Processing & Retention: Your data will be processed for purposes related to the
booking, registration, financial invoicing, and delivery of BWine courses. Data will be retained for the
entire duration of the contract and, upon termination, for the mandatory legal period of 10 years.
3.Data Communication to WSET: BWine will explicitly provide candidates' personal data to WSET
Awards in the context of examination registrations, reasonable adjustment requests, special
considerations, and/or certification claims. This data includes your full name, date of birth, gender,
and email address. WSET Awards will handle all transferred data strictly under the official WSET
Privacy Policy.
Data Protection Arrangements:
*Data collected by BWine is strictly confidential; it is never sold or shared with unapproved third
parties for marketing purposes.
*Access to personal databases is strictly restricted to authorized administrative personnel via secure,
password-protected systems.
*In the event of an unauthorised use of data or data loss, the individuals concerned will be notified
and a recovery plan implemented.
6. Diversity and Equality
*Policy Statement: BWine International Wine School fully supports the principles of Equal
Opportunities. We strive to ensure that all candidates for WSET qualifications are treated fairly,
respectfully, and on an equal basis, without discrimination based on race, sex, pregnancy, maternity,
marital status, gender reassignment, disability, religion, belief, age, or sexual orientation.
*Responsibilities: BWine guarantees equal opportunities by ensuring there are no artificial barriers to
entry for any qualification. We promote practices that give equal opportunities to everyone and
ensure that any documentation produced does not contain language or images which may be
regarded as offensive or stereotypical.
*Contact: For any questions or concerns regarding diversity and equality practices within our center,
students can contact Student Services at students@bwineschool.com.
7. Reasonable Adjustments
Both WSET and BWine want to make WSET assessments accessible for all students, so none are at an
advantage or disadvantage based on a disability or differing ability. This policy and the reasonable adjustment
process allows BWine to work with each student before an assessment, gather the information needed to
submit a request to WSET, and work with WSET to make arrangements that give students equitable access to
WSET qualifications.
A reasonable adjustment is any accommodation or arrangement that helps to reduce the effect of a known
disability or difficulty that substantially disadvantages a student’s assessment. The use of a reasonable
adjustment does not impact WSET’s marking or the result of the candidate’s exam. WSET cannot agree to

BWine & una scuola abilitata WSET, Wine & Spirit Education Trust, organizzazione leader al mondo per la
formazione sul vino. BWine offre corsi WSET, rivolti sia a professionisti sia ad appassionati, e organizza attivita
educative di avvicinamento al vino.

www.BWineschool.com FB/INST: Bwine_School



http://www.bwineschool.com/

IDW]NE APPROVED
NTERWATIONAL LINE SCHOOL A PROGRAMME PROVIDER

reasonable adjustments where the candidate’s particular difficulty directly affects performance necessary to
complete the assessment outcomes (e.g., if a student cannot taste for a Level 3 Exam where tasting is
necessary).
Examples of reasonable adjustments include:
*Changing standard assessment arrangements, for example allowing candidates extra time to
complete the assessment activity.
*Adapting assessment materials, such as providing materials in large text format.
*Reorganising the assessment room, such as the removal of visual stimuli for an autistic candidate.
Application Process:
Before completing enrolment, BWine will give all students access to this policy. For any student seeking a
reasonable adjustment, please contact students@bwineschool.com providing your full name, description of
the special need, and independent supporting documentation (e.g., a medical certificate).
*Deadlines: Students must submit this information at least 30 working days before the exam date for
Level 1-3 qualifications.
The information students submit will be shared with WSET and will be handled under WSET’s Privacy and Data
Protection Policy.
8. Special Consideration
Special consideration is any adjustment given to a student who has temporarily experienced an illness or
injury, or other event outside of their control at the time of the exam, that significantly affects their ability to
take the exam or their ability to show their knowledge and understanding in the assessment.
Special consideration is only for things that happen immediately before or during an exam that have a material
impact onthe student’s performance. To be eligible, students must have completed the whole course and
would have been fully prepared if not for temporary illness, injury, or another uncontrollable event.
Students may be eligible for special consideration if:
*Their performance on the exam is adversely affected by an event outside of their control (temporary
illness, temporary injury, bereavement, or extreme exam room conditions).
*Reasonable adjustments which were agreed to in advance of the exam proved to be inappropriate or
inadequate.
Applying for Special Consideration:
If a student feels that a temporary injury, sudden illness, or other uncontrollable event has interfered with
their exam session, they must contact students@bwineschool.com as soon as possible. Applications must be
submitted with supporting third-party documentation within 5 working days after the affected exam to allow
BWine to process and transmit the file to WSET Awards within their strict 7-day global deadline.
Note: If a candidate is completely unable to attend a registered exam due to sudden documented medical
emergency, BWine will coordinate a transfer to a future exam date according to the reduced illness fees
outlined in Section 1 (30% course fee / €50 exam fee). Failure to attend due to work commitments does not
qualify under extenuating circumstances.
9. Malpractice and Maladministration
Both BWine and WSET have strict policies in place to protect students and safeguard the integrity of WSET
qualifications. Non-compliance with these procedures falls into two categories:
1.Maladministration: Generally unintentional non-compliance resulting from mistakes, carelessness,
or poor administrative processes.
2.Malpractice: Intentional non-compliance, negligence, or reckless actions without consideration of
the consequences.
Both staff and students can commit malpractice. BWine will notify WSET Global Governance at once of any
non-compliance issues so that WSET can investigate the incident under their own Malpractice and
Maladministration Policy. BWine expects all staff and students to treat others professionally and respectfully;
verbal abuse, misconduct, or disruptive behavior will be treated as a serious breach.
Examples of Student Malpractice include (but are not limited to):
*Cheating, or facilitating cheating, including the use of unauthorised electronic devices or reference
materials during a closed-book exam.
*Disruptive behaviour in an examination room.
*Plagiarism of any nature.
sImpersonation (including forgery of signatures).
*Unauthorised reading, amendment, copying, or distribution of exam papers.
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Sanctions Applicable to Students/Candidates:
If WSET determines that a student has committed malpractice, they may apply one or more of the following

official sanctions:
Sanction

Written Warning

Exam Result Null & Void

Disqualification = from
Qualification

Student Disqualification

Postnominals Ban

Reporting & Appeals:

Description

The student is issued with a written warning. If the offence is repeated within a
set period, further specified sanctions will be applied.

The student’s exam result is disallowed. This may include the invalidation and
formal recall of a certificate already issued.

The student is disqualified from taking part in the concerned qualification with
immediate effect and excluded from any further WSET qualifications for 12
months.

The student is permanently disqualified from taking part in any courses or
assessments leading to WSET qualifications globally.

Actions bringing WSET into disrepute may result in the student or graduate
being barred from the use of WSET postnominals and certified logos.

Students who witness or become aware of any incident of malpractice or maladministration must report it
immediately to students@bwineschool.com following the guidelines of our Complaints Policy.

All official decisions regarding investigated malpractice will be communicated in writing within 20 working days
following the final receipt of supporting documentation. Any candidate, educator, invigilator, or APP has the
right to appeal any decision made against them using the General Appeals procedures laid out in WSET'’s

official handbook.
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